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Important drafting basis. These terms assume that jojeprojects.com is an informational and enquiry-led website. Consultancy and
training engagements are formed under a separate written proposal, booking confirmation, statement of work or service agreement. If
the website takes online payments, creates user accounts, supplies paid downloads or concludes consumer bookings online, additional
transactional terms are required.

1. Who we are

The website at jojeprojects.com (the Site) is operated by JOJE Projects Limited (we, us or our), a private company limited by
shares registered in England and Wales under company number 12465322.

Our registered office is 17 Grindlow Street, Manchester, M13 OLA. You can contact us at admin@jojeprojects.com.

2. About these terms

These terms apply whenever you visit or use the Site. By using the Site, you confirm that you accept these terms and agree
to comply with them. If you do not agree, you must not use the Site.

Please also read our Privacy Notice and Cookie Policy, which explain how we handle personal information and use cookies
or similar technologies. Those documents form separate notices and should be linked from the Site footer.

If you use the Site for an organisation, you confirm that you have authority to bind that organisation to these terms. In that
case, references to you include that organisation.

3. The Site does not itself form a service contract

The Site describes our project-management, consultancy, training and related services. Site content is provided for general
information and does not amount to an offer capable of acceptance unless we expressly say otherwise.

Submitting an enquiry, requesting a quotation, registering interest or sending us information does not oblige you to buy
services and does not oblige us to supply them. A binding engagement arises only when the parties enter into a written
agreement or when we issue a written booking confirmation that expressly confirms a contract.

Any proposal, quotation, statement of work, booking terms or other service agreement may contain additional or different
terms. If there is a conflict concerning paid services, the specific service agreement will take priority over these website
terms.

4. Information, availability and outcomes

We take reasonable care to keep Site content accurate and current, but it may be incomplete, out of date or contain errors.
Course dates, trainers, venues, delivery methods, prices, service descriptions, accreditations and availability may change.
You should confirm important details with us before making a decision or incurring cost.

Nothing on the Site is legal, financial, tax, accounting, engineering, construction, employment or other regulated professional
advice. Project-management material is general guidance and must be adapted to the facts, risks and governance of the
relevant project. You should obtain appropriate professional advice where needed.



Testimonials, examples, case studies and descriptions of previous work illustrate experience only. They do not promise that
another client, learner or project will achieve the same result. We do not guarantee examination success, accreditation,
employment, promotion, funding, project approval, savings or any particular commercial outcome unless a signed service
agreement expressly says so.

5. Changes to and availability of the Site

We may update, change, suspend, restrict or withdraw any part of the Site without notice. We do not guarantee that the Site
or any content will always be available, uninterrupted, secure or free from errors.

You are responsible for arranging the equipment, software and internet connection needed to access the Site and for
ensuring that anyone who accesses it through your connection understands and follows these terms.

6. Permitted use

You may view the Site and print or download reasonable extracts for your personal use or your organisation's internal
business use, provided that you do not alter the material, remove ownership notices or use any illustration, video, audio,
graphic or photograph separately from its accompanying text.

Our status, and the status of any identified contributor, as author of Site content must always be acknowledged. No
permission granted under this clause transfers ownership of any intellectual property.

7. Prohibited use

You must not use the Site unlawfully, fraudulently or in a way that infringes another person's rights. You must not attempt to
gain unauthorised access to the Site, its hosting environment, any connected system or any data; interfere with security or
operation; introduce malware or harmful code; carry out denial-of-service activity; impersonate another person; or submit
information that is unlawful, defamatory, threatening, discriminatory or misleading.

Unless we have given prior written permission, you must not reproduce or republish substantial Site content, sell or license
it, use it to deliver training or competing services, systematically scrape or harvest it, create a database from it, or use it to
train, fine-tune, evaluate or supply an artificial-intelligence model or automated content service.

8. Intellectual property

We are the owner or authorised user of the intellectual-property rights in the Site and its content, including the JOJE Projects
name and branding, text, course descriptions, training concepts, graphics, photographs, videos, downloads, templates and
underlying arrangement. Those works are protected by copyright, trade mark and other intellectual-property laws.

Third-party names, logos, qualifications, accreditation marks and other materials remain the property of their respective
owners. Their appearance on the Site does not grant you any right to use them and does not imply endorsement beyond
any relationship expressly described.

If you breach this clause, your permission to use the Site ends immediately. At our request, you must return or destroy
infringing copies, subject to any legal retention requirement.

9. Enquiries and material you send us

You must ensure that information you submit through the Site is accurate, lawful and does not infringe anyone's rights. You
must not send special-category personal data, confidential client material, security credentials or commercially sensitive
project information through a general enquiry form unless we have specifically requested it and agreed a secure method.

Sending an enquiry does not create a fiduciary, advisory or other professional relationship. We will handle personal
information in accordance with our Privacy Notice and may use material you send to assess and respond to your enquiry,
prepare a proposal, protect our legal rights and take steps you request before entering into a contract.



If you provide feedback or a testimonial for publication, we will seek any permission reasonably required before publishing
personally identifiable content. Any agreed publication may also be governed by a separate release or consent.

10. Links to and from other websites

The Site may link to websites, platforms or services operated by third parties, including affiliated initiatives. Links are
provided for convenience and information. Unless we expressly state otherwise, we do not control or endorse third-party
content and are not responsible for its availability, accuracy, security, terms or privacy practices.

You may link to the Site's home page in a fair and lawful way that does not damage our reputation or suggest an association,
approval or endorsement where none exists. You must not frame the Site, link from an unlawful website or link in a
misleading context. We may withdraw linking permission at any time.

11. Cybersecurity and viruses

We use reasonable measures to operate the Site, but we do not guarantee that it will be secure or free from bugs, viruses or
other harmful material. You are responsible for using suitable security software, maintaining backups and configuring your
systems safely.

You must not knowingly introduce malicious or technologically harmful material or attack the Site. Suspected criminal activity
may be reported to the appropriate authorities, and we may cooperate with a lawful investigation.

12. Our responsibility to consumers

This clause applies if you use the Site wholly or mainly outside your trade, business, craft or profession. We are responsible
for loss or damage that is a foreseeable result of our breach of these terms or our failure to use reasonable care and skill.
We are not responsible for loss or damage that is not foreseeable.

The Site is provided for domestic and private use as well as general information. If you use it for a commercial or business
purpose, the business-user provisions below apply to that use. Nothing in these terms affects any consumer right that the
law does not allow us to exclude or restrict.

13. Our responsibility to business users

This clause applies where you use the Site in the course of a trade, business, craft or profession. To the fullest extent
permitted by law, we exclude implied conditions, warranties, representations and other terms that may apply to the Site or its
content.

We will not be liable for loss of profit, sales, revenue, business, contracts, opportunity, anticipated savings, data, goodwill or
reputation, or for indirect or consequential loss, arising from or connected with use of, inability to use, or reliance on the Site
or its content. This exclusion concerns use of the Site only; liability relating to paid services is governed by the relevant
service agreement.

14. Liability that is not excluded

Nothing in these terms excludes or limits liability for death or personal injury caused by negligence, fraud or fraudulent
misrepresentation, or any other liability that cannot lawfully be excluded or limited.

15. Suspension and termination

We may suspend or block access where we reasonably believe that a user has breached these terms, created a security
risk, infringed rights or exposed us or another person to liability. Provisions that are intended to continue after access ends,
including intellectual-property, liability, governing-law and jurisdiction clauses, will continue to apply.



16. Changes to these terms

We may amend these terms from time to time. The current version will be posted on this page with its effective date.
Changes apply from the stated effective date and do not retrospectively change a contract for paid services that has already
been formed unless that contract permits the change or the parties agree it.

17. General legal terms

If any provision is found unlawful or unenforceable, it will be treated as removed only to the extent necessary, and the
remaining provisions will continue in effect. A delay in enforcing a right is not a waiver of that right.

These terms are between you and us. No other person has a right to enforce them under the Contracts (Rights of Third
Parties) Act 1999. Nothing in these terms creates a partnership, joint venture, agency or employment relationship.

18. Governing law and courts

These terms and any non-contractual dispute connected with them are governed by English law.

If you are a consumer resident in the United Kingdom, you retain any mandatory rights available in the part of the United
Kingdom where you live and may bring proceedings in the courts that have jurisdiction there. If you are a business user, the
courts of England and Wales have exclusive jurisdiction.

19. Contact and company information

Questions about these terms or the Site may be sent to admin@)jojeprojects.com or by post to JOJE Projects Limited, 17
Grindlow Street, Manchester, M13 OLA.

JOJE Projects Limited is registered in England and Wales under company number 12465322. The full company name,
registered number, registered office and place of registration should also appear clearly in the Site footer.



